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Bigpond has emerged as one of the most reputed and best email service 
providers all over the world. The work with its services has now become 
more convenient and efficient. 


Even being the most reliable email service, Bigpond too has started facing 
issues which is also a matter of concern for its users as it would act as a 
hindrance in the regular work. This blog has been curated to solve your 
issues regarding the Bigpond Email Outage Issue. 


What happens during an outage? 
Before moving ahead, let us take a look at what would happen during an 
email outage in Bigpond. 

e You will face issues in signing up for the Bigpond email setup. 

e lf you are already signed in you will have issues in working on it. 

e You will have difficulty sending messages. 


e You will not be able to receive any of the messages. 
e You will face issues in receiving the email notifications. 


What steps should be taken to resolve the outage? 


These are just some of the issues that you might face, even though the 
Bigpond account would not work at all during the outage, as it would 
immediately stop working. In such a case let's look at the possibilities by 
which we can do in order to fix it: 


e First, check whether there is a Bigpond email outage or not in some 
cases it's the neighborhood connection issues that lead to problems. 


e So, there might be a chance that the issue is not because of an 
outage in the Bigpond in case you find out that there is an outage, 
you ll have to wait until everything gets better. 


e Always keep yourself updated with Outage conditions before starting 
the work. It would reduce the possibility of any work loss. 


e Wait until the situations get better if even after a long period of time 
youre not able to access your account try reaching out to technicians 
to resolve the issue. 


e Bigpond webmail support will also be there in order to provide you 
assistance 24*7 you can connect to them at any given point to take 
help during such issues. 


Disclaimer 


Now that you have seen the things that you must do during an outage from 
Bigpond hope this will help you up to some point. But still, if you are facing 
trouble in anything regarding the email services then rather than wandering 
from one site to another in order to resolve issues yourself simply get in 
touch with the Bigmail support services team and get your queries resolved 
on time without losing any work or wasting time. It is absolutely free to 
reach out to them over a call they would ensure to leave you with only 
solutions. 
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